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Activating Access & Logging In to the HGSE Student Aid Portal

Step 1

To activate your access to the HGSE Student Aid Portal, go to the account activation
page by selecting the “First Time User?” link. You will be sent to this page:
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Apply for Aid & Access Your Financial Aid Information!

Activate Your Account
Enter Your Student Aid |:|
Portal 1D:

Submit

Enter your Student Aid Portal ID here. Your Portal ID was e-mailed to you- it is
alphanumeric and is case-sensitive. Hit submit and continue to Step 2.

Step 2

Enter the 9-digit activation code that was e-mailed to you in a separate message.
Enter your date of birth in the next field. When entering your date of birth be sure
to include all numerals and forward slashes in MM/DD/YYYY format (example:

input “01/06/1994") or use the calendar function to select the correct date.

Select your security questions and remember your answers. Please note that the
answers you supply to your security questions are case-sensitive.

Next, you must select and set your new Student Aid Portal PIN that conforms to the
password requirements listed- remember this for future use, you will need it to
login to the HGSE Student Aid Portal!


https://studentaid.gse.harvard.edu/Logon.aspx
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— Please Verify Your Identity
Please enter the activation code that was sent to yvou by the HGSE Financial Aid Office:

Flease enter your date of birth, in MM/DD/YYYY format (including forward slashes), or use the calendar to select the correct date.
]

=

— Security Questions
Flease select and answer two security questions.
We will ask you to answer these questions if vou forget vour log in information.

Question 1:
Mother's maiden name ~

Answer 1:

Question 2:
Mother's maiden name v

Answer 2;

— Change Student Aid Portal PIN
Your Student Aid Portal PIN must be at least 5 characters in length and cannot contain spaces

Enter Your New Student Aid Portal PIN:

Confirm Your New Student Aid Portal PIN:

Terms & Conditions of Using the HGSE Student Aid Portal & Receiving HGSE Financial Aid

1 affirm that, if eligible, I will use the funds I receive under the Federal Work-Study and Federal Direct Loan programs solely for expenses
related to attendance at Harvard University. I understand that I am responsible for repaying any funds I receive that cannot reasonably be
attributed to meeting my educational expenses at Harvard University. I agree to provide, on request, an official IRS tax return transcript to
the HGSE Financial Aid Office to aid in verification of tax data I have submitted on my application materials. To the best of my knowledge,
the information supplied to HGSE in this system and application is true and accurate. I agree to notify the HGSE Financial Aid Office if I
receive an outside award from any source not listed on this system, and understand that the addition of an outside award may affect my
financial aid eligibility and offer. PLEASE NOTE: You may not receive Title IV (Federal) financial aid unless you agree to these terms and
conditions of use.

The HGSE Student Aid Portal may only be accessed by you- the individual HGSE applicant or HGSE student. By accepting these
terms and conditions you agree that you will not share your HGSE Student Aid Portal ID or PIN, let anyone else access your HGSE
Student Aid Portal account, or take any action that might jeopardize the security of your account.

Failure to abide by the Terms & Conditions of Using the HGSE Student Aid Portal & Receiving HGSE Financial Aid may result in the
loss of financial aid eligibility at HGSE.

O agree to these Terms and Conditions

After agreeing to the terms and conditions of receiving HGSE Financial Aid and
HGSE Student Aid Portal use, hit submit and continue to Step 3.



Step 3

You have now activated your Student Aid Portal access and will be directed to the
Portal home page. Bookmark this page for future use!

Log In using your Student Aid Portal ID and the new Student Aid Portal PIN you
selected in Step 2.
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Welcome to HGSE Financial Aid

You can use Harvard Graduate School of Education Student Aid Portal for the following tasks:

‘Student Aid Portal ID |

» Complete our institutional financial aid application

= View a list of items we've received from you and a list of outstanding documents & requirements
+ Download supplemental forms and informational resources ‘Student aid Portal PIN |
= View your financial aid package

Learn more about our aid programs and find detailed information on our website.

Log In Instructions Submit

To access the online system, enter your HGSE Student Aid Portal ID and your HGSE Student Aid Paortal PIN. **
Remember, your Portal ID and PIN are unique to this system and are not the same as for other HGSE and Harvard

systems. **
Erst Time Users: whatsnew
You must have a financial aid record already established at HGSE to use this system. Your financial aid record is created Information & Deadlines for the

after you complete and submit a HGSE Admission Application. Once this is done you will receive instructions on how to 2018-2019 Academic Year
access this system, including your Portal ID. First time users can set up a Portal PIN here.
> The 2018-2019 HGSE Financial
Aid Application priority deadline is
. February 9, 2018. Late
j@g& @@t applications are accepted, but will
e IS be reviewed in the order they are
received and are subject to
funding availability.

> The 2018-2019 FAFSA priority
deadline is February 23, 2018.
The FAFSA is required for U.S.
citizen and permanent resident
applicants only. Late applications
are accepted, but will be reviewed
in the order they are received and
are subject to funding availability.

¥ MNew applicants can find
detailed information about our aid
programs on our website.

Information for the 2017-2018
Academic Year

You now have access to the Portal. Use the menu in the top left corner of the
Welcome page to submit your HGSE Financial Aid Application, view your
documents and other requirements, and review publications. Once your aid
package is determined you will return to the HGSE Student Aid Portal to view the
aid that is offered to you, and can access this information any time going forward.


https://studentaid.gse.harvard.edu/Logon.aspx

Trouble activating your account or logging in?

Check to be sure you are inputting the correct information into the correct
field. Your Student Aid Portal ID is alphanumeric and will not change, the
activation code is 9 digits and is used only for first-time activation of your
account, and you must enter your date of birth in the specified MM/DD/YYYY
format (including the forward slashes).

If you have already activated your account and chosen a new Student Aid
Portal PIN, be sure to use it on the home Portal Log In page.

If you can't recall your Student Aid Portal PIN, use the Forgot your PIN? link to
answer your security questions and reset your PIN.

Turn off all ad/pop-up blocking and tracking software in your browser. Use a
desktop or laptop computer if possible. We recommend using Firefox,
Chrome, or Safari browsers.

If you continue to have problems accessing the HGSE Student Aid Portal
please e-mail the HGSE Financial Aid Office at finaid@gse.harvard.edu or call
us at 617-495-3416 for assistance. Please note any error codes or text you
receive on the website when contacting our office for technical assistance.



https://studentaid.gse.harvard.edu/Logon.aspx
https://studentaid.gse.harvard.edu/ForgotPassword.aspx?username=
mailto:finaid@gse.harvard.edu



