
HBX Disability Accommodation Request Policy/Process 

The HBX community welcomes participants of all backgrounds and abilities. For participants with documented 
disabilities, HBX provides reasonable accommodations after following the request process outlined below. If you 
are unsure if this applies to you, please read through the details and email us with questions.  

Under the Americans with Disabilities Act Amendments Act (ADAAA), a person is considered to have a disability 
if that individual (1) has a physical or mental impairment that substantially limits one or more major life activities; 
(2) has a record of having such an impairment; or (3) is regarded as having such an impairment. 

Participants are responsible for disclosing the need for accommodations to the HBX Accommodations team, 
who will confidentially manage the requests. Please note, early communication is essential as last minute 
requests may result in a delay or even inability to fulfill the request.   

Once a request is received, the Accommodations team will engage in a good faith interactive process to 
determine accommodations that are reasonable based on documented diagnosis, functional limitations, and 
academic requirements of the course and/or program. 

In order to determine reasonable accommodations, the HBX Accommodations team will need to review 
supporting documentation that follows the guidelines below:  

1. Presents a clear diagnosis of the disability or condition by a licensed professional with firsthand 
knowledge and relevant credentials.  

 
2. Documentation of the disability must be current, preferably within three years. (The age of the required 

documentation may also be dependent upon the nature of the disability and the specific requested 
accommodation). 

 
3. Provides a statement of the functional impact and limitations of the disability or condition on major life 

activities. When applicable, also outlines a prognosis of the symptoms over time and context.  
 

4. Lists recommended accommodations with an explanation of the relevance of each to the diagnosed 
disability or condition. 

 
5. Documentation must be on letterhead from the diagnosing physician. Please note that forms and 

templates from other institutions will not be accepted, even if they are signed by the diagnosing physician. 
 

6. Information from the provider must be in English or include a notarized English translation. 
 
* Please note, supporting documentation provided to HBX should not include your social security number or any 
other unrelated sensitive information.   
 
 
Contact Information:  
 
In order to initiate a request or to inquire about the process, please reach out to HBXaccommodations@hbs.edu. 
Please do NOT send supporting documentation or medical records via this email account, instead, use our 
Secure File Transfer process (instructions provided upon request).  
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